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1. LOGIN PANEL 

a. Log into the system  

i. Double-click the  icon from your desktop for Live mode, or the 

 icon for Demo mode; 

 

 

ii. Type in your User ID and Password. User ID and Password are given by your 

respective FCM or IDB (for OTC); For Demo mode, User ID and Password for 

Global and China markets are not mandatory and can be left blank; just click 

the Login button to access. 

iii. Make sure to tick “Do Login?” if you want to log into that market, in addition 

to User ID and Password (if needed) 
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1) Global : Global futures markets 

2) China: China futures markets 

3) OTC: SGX OTC markets (SGX AsiaClear) 

iv. Make sure it is activated if you trade live; if not, please type in the activation 

code issued by Tradex into Activation Code Panel to activate MultiTradex;   

 
 

v. Thereafter, click on “Login” button; the system will then attempt to log into 

your selected markets. 

b. Change password 

i. At the login screen, you will have the option to change your password; simply 

enter your new password in both “New Pass” and “Retype New Pass” boxes 

before you login. 

 

c. Network Settings 

 

 
 

i. Broker ID: Only applicable for the China market; please request it from your 

China futures broker or contact us. 

ii. TAS Host and Price Feed: Your broker trading server and market data server IP 

and Port. You will obtain this from your broker, if otherwise you may contact 

us. 
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iii. Click “Add” button to add new TAS Host and Price Feed IP/Port; 

iv. Type IP/Port into TAS Host and Price Feed; 

v. The system will always choose to use the IP/Port located at the top row; click 

“Move Up” or “Move Down” button to adjust IP/Port position. 
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2. QUOTE PANEL 

Quote Panel displays real-time market data for selected contracts. It also displays your 

current position and P/L. Quote Panel is empty the first time you log into MultiTradex, 

and you can add the desired contracts into Quote Panel from the “Add Contract” 

dropdown list.  

 

a. New Tab: Quote Panel supports multiple tabs so that you can group related 

products together.  

i. Click “New Tab” to create a new tab 

ii. You can also change the name of the tab by double clicking on the tab header 

 

 

b. Global Acct/China Acct/OTC Acct 

i. Global Acct is issued by your global futures broker; 

ii. China Acct is issued by your China futures broker; 

iii. OTC Acct is issued by your OTC IDB; 

iv. Make sure you choose the correct account to submit an order if MultiTradex 

system is linked to multiple accounts. 
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c. Add Contract: Click on the “+” sign to expand the contract tree (contract tree is 

organized by exchanges, then products, then contract months). Double-click to add 

the selected contract to the current tab.  

 

  

d. Implied Price: It turns on by default. MultiTradex will show combination prices of 

outright contracts and spread contracts if Implied Price is turned on. This function 

only applies to China futures.  

e. Lots: Quantity of order submitted in Mini-Ladder; 

f. Type: Type of order submitted from Mini-Ladder; it can be either Limit or Stop 

orders; 

g. O/C: It is only applicable to China futures products 

i. Open: Opens a position. 

ii. Close: Closes a position for ZCE, DCE and CFFE, closes yesterday’s position for 

SHFE.  

iii. CloseToday: Closes today’s position for SHFE.   

iv. Auto: Lets the system decides automatically, where the system will prioritize 

CloseToday, then Close and then Open. 

 

 

h. H/S: It is only applicable to China futures products. The order can be submitted as 

speculation, hedging or arbitrage. 

i. Market Depth: This button launches a separate window to display the full ladder for 
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the selected contract; user may do order entries directly within the ladder window. 

j. Mini-Market-Depth (Mini-Ladder): This feature offers the fastest way to enter 

orders. First, make sure Mini-Market mode is enabled under Tools  Options 

(default is on). Then follow the steps below to quickly submit an order. 

 

 

 
 

i. Key in quantity of order in Lots (refer to Part e above); choose Type and other 

properties of order (refer to Parts f-h) 

ii. Move mouse over a contract’s bid price to submit sell order 

 

 

iii. Or move mouse over to a contract’s offer price to submit buy order  
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3. STATUS PANEL 

Status Panel is the first tab under “Account Management” window. The upper section 

contains all working orders while the lower section records all completed orders.   

 

 

 

a. Acct dropdown list:  

i. Selects a trader account; Order panel only displays orders under the selected 

account. 

  

b. Upper grid: It shows all working orders 

i. How to cancel an order/orders 

1) “Cancel All” button cancels all orders for the selected account. 

2) Or press  button of an order under “Cancel” column to cancel that 

order. 

ii. How to amend an order 

1) Click on the desired order in the grid and press “Amend” button. Then key 

in new Lots and Price. 
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2) Or move mouse over the Price1 or Lots column of an order to quickly 

amend price or quantity of that order.  

   
 

iii. Status column: This column displays the current status of the order; it can take 

on one of the following statuses 

1) Queued: The order is queued by the system. 

2) Sent: The order has been sent out but may be still on its way to the 

exchange. If an order is stuck in this state for very long, the user might 

need to check with the broker as this could indicate a serious network 

problem. 

3) Working: The order is working in the market. 

4) Partial Filled: Part of the order has been filled; the balance is still working 

in the market. 

5) Pending: User needs to call broker to check the reason if order status is 

pending. 

6) Held: Applies to passive strategy orders (see Strategies section) 
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iv. Properties: Right click on a blank place of the grid to adjust properties of the 

grid. 

 

1) Remove All Filters: Remove all filters that have been set for the order 

panel. 

2) Adjust by Content/Window: Adjust column width automatically to best fit 

content/window. 

3) Select Columns: Add/Remove desired columns of the grid. 

 

4) Stop Alarm: Alarm will be triggered if any strategy order is currently being 

filled and outright leg orders are submitted by the system into their 
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respective markets. Due to market conditions, some leg orders may not 

be able to complete immediately and it will be displayed in red until 

fulfilled. The alarm will not stop automatically until that leg order is fully 

filled. To manually stop an alarm, 

a) Choose the unfulfilled leg order in red by right click on it. 

b) Click “Stop Alarm”.   

c. Lower grid: It shows all the completed orders 

i. Status column: Possible values include: 

1) Filled: Order is fully filled. 

2) Rejected: Order is rejected by system. Please contact your broker to check 

the details in this case. 

3) Cancelled: Order is cancelled. 

ii. Details:  

1) Double click on the desired order to show the details of the trade;   

 

iii. Export: User can export all the completed orders into an Excel file (CSV format) 

for reference. 
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4. POSITIONS & FILLS PANELS 

Positions Panel: Second tab of the Account Management window. Upper grid shows all 

current positions; bottom grid shows all trader accounts. 

 

 

 

a. Acct dropdown list:  

i. Select a particular trader account to display 

b. Positions grid: 

i. How to quickly close a position  

1) Choose desired position by left click to highlight it, and then key in the 

lots number in ”Close Lots” , press “OK” button 

to close (partial) positions. 

2) Or choose desired position by left click and then press “Close All” button 

to fully close the position. 

c. Accounts grid:  

i. It shows balance details of the trader accounts. 

ii. Risk bar shows the ratio of total margin and balance. 
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Fills Panel: Last tab of the Account Management window; presents a quick overview of 

filled orders and relevant details, including trading account, price and filled time. This 

can also be exported as a CSV file. 
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5. ORDER SUBMISSION PANEL 

You can enter an order from this panel while configuring its detailed properties. 

 

 

a. Contract: It displays the contract name under which the order is to be submitted. 

You can change it by single clicking on any contract in the current tab of the Quote 

Panel and the new contract name will be updated here automatically. 

 

b. Order Type: Offers Limit, Market, Stop, StopLimit, Good ‘Til Cancelled (GTC)/Good 

‘Til Date (GTD) orders, etc., subject to availability by broker/exchange. 

 

c. Lots: Quantity of order. 

 

d. Price1: Price of Order; it is the limit price of a limit order or the stop price of a stop 

order. 

 

e. Price2: Only applicable to a StopLimit Order; it is the limit price after the StopLimit 

order is triggered. 
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f. Expiry: Only applicable to GTD orders. 

 

g. O/C: See explanation for Part g under Quote Panel 

 

h. Hedge: See explanation for Part h under Quote Panel 

 

i. Auto Cancel Time: If enabled, user can key in the time at which the order will be 

cancelled automatically; please be advised that the function works locally on your 

PC and thus if you close MultiTradex or if there is a network issue, the order 

won’t be cancelled at the designated time. 

 

j. Condition Order: User can specify the condition under which the actual order will 

be submitted. Value represents price for Bid, Offer, Last conditions, except: 

(i)  Loop: Value determines the number of times order will be submitted. 

(ii)  Iceberg: Value determines number of lots that are sent each time until all of 

the lots have been filled. For instance, if the total number of lots is 100 and the 

Iceberg value is set at 10, then the system will send orders of 10 lots at a time. 

If only 5 of the first 10 lots are filled, then 5 lots will be taken from the 

remaining 90 lots to make up 10 in the outstanding order. 

 

k. Auto Close (VIP module): With this enabled, the system will automatically submit 

an order of the opposite side at the specified price, whenever the main order has 

any fills.   

 

l. BUY/SELL buttons: Click the relevant button to Buy or Sell order. 
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6. MARKET DEPTH (LADDER) WINDOW 

Market Depth Window displays multi-level prices and allows for quick order entry.  

a. You can choose a trader account, key in the desired quantity and order setting (e.g. 

O/C, H/S) in the respective boxes. 

b. Limit order entry 

i. Left click on a blue cell (Bid Vol column) to submit a buy limit order at that 

price step. 

ii. Left click on a pink cell (Offer Vol column) to submit a sell limit order at that 

price step. 

c. Stop order entry 

i. Right click on a blue cell (Bid Vol column) to submit a buy stop order at that 

price step. 

ii. Right click on a pink cell (Offer Vol column) to submit a sell stop order at that 

price step. 

iii. Please note that some exchanges do not support stop orders. 

d. Amend order 

i. Drag & Drop a limit/stop order to the desired price step. 

e. Cancel order 

i. Double click on a limit/stop order to cancel all orders of that type on the price 

step. 
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7. STRATEGIES PANEL 

MultiTradex has a built-in spreader engine to create and trade synthetic spread contracts. 

The synthetic spread contracts can be calendar, inter-commodity or inter-market; for 

instance China vs. global exchanges. 

 

To get started in creating a synthetic spread contract, 

i. Go to Tools  Strategy to display the Strategy Menu 

 

 

 

ii. Create New Strategy/Modify Strategy/Delete Strategy 

1) Create New Strategy: Press “Create New” button to launch the “Create Strategy” 

window. 

2) Modify Strategy: Right click an existing synthetic spread contract and choose 

Modify. 

3) Delete Strategy:  Right click an existing synthetic spread contract and choose 
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Delete 

 

 

 

iii. Create/Modify Strategy Window: MultiTradex can support any number of legs in a 

spread. Locate and double click on a contract in the contract tree (top left) to add the 

contract as a leg, which will appear in the grid to its right. You can configure the 

following parameters for the individual legs or the spread itself: 

 

 

 

1) ID: ID of leg 

 

2) Contract: Name of contract that can be set as a leg 

 

3) Side: Direction of leg relative to the spread 

 

a) Leg marked as “+” has the same direction with the spread contract, i.e. if 

you buy the spread, you will buy this leg. 

b) Leg marked as “-“ has the opposite direction with the spread contract, i.e. 

if you buy the spread, you will sell this leg. 
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4) Tolerance:  

a) Allowed slippage for a passive leg; a number of 1 means this leg can be 

filled at most 1 tick worse, etc. 

b) Not applicable to Active leg (an active leg cannot slip by its work mode) 

 

5) Lots Multiplier: Execution quantity of each leg for every 1 lot of the spread 

contract. In the screenshot above, the SHFE to LME lots multiplier is set at 5. This 

is because 1 lot of SHFE Cu is 5 tonnes while 1 lot of LME CA is 25 tonnes. So 

each spread has 5 lots of SHFE Cu and 1 lot of LME CA. 

 

6) Support Multiplier: When the system is calculating actual market capacity for 

execution, it will use this parameter instead of “Lots Multiplier”. Using the same 

spread mentioned above as an example, a situation may arise whereby there 

may be 2 lots of SHFE gold remaining after the LME leg has been filled. To ensure 

that the spread strategy works, the support multipliers for LME CA and SHFE Cu 

could be set at 1 and 6 respectively. This means that the strategy will only be 

activated when there are at least 6 lots of SHFE Cu available. Support multiplier 

must not be smaller than the corresponding lots multiplier. 

 

7) Mode: 

a) Passive: Offsetting Leg; no order will be submitted to this leg until trigger 

price condition is met. 

b) Active: Quoting Leg; system will actively maintain a limit order in this leg 

whose price will be computed from passive (supporting) legs. 

c) Generally speaking, the more liquid market is set as passive. For instance, 

the spread strategy shown in the screenshot above will quote LME CA 

price into LME market based on SHFE Cu current price and spread price 

definition. Once the LME order is filled, the system will fill the SHFE leg. 

  

8) Safe Depth: 

a) When the total volume visible in the entire ladder is not enough to make 

up 1 lot of spread (as can happen to China futures because there is only 1 

level of Depth of Market), the system will use this parameter to determine 

a price level at which it assumes the volume would be enough for 1 lot of 

spread. 

b) Set it as “Disabled” if you do not want to guess and take the risk. 

c) In the screenshot, the system will assume that the total size of SHFE Cu will 

be at least 6 lots (“Support Multiplier”=6) at the fourth price step (“Safe 

Depth”=3). 

 

9) Active Region: 
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a) It is only applicable to an active leg. 

b) The system will use this parameter to selectively submit/amend orders in 

the active leg; basically, if an order’s price is far worse than what the 

market is already bidding/offering, there is no point to submit/amend it. 

c) A value of 0 means that the system will submit the order only if its price is 

at the best Bid or best Offer; a value of 1 means that the system will also 

consider orders with prices that are 1 tick worse than best Bid/Offer. The 

largest value allowed is 5. 

d) This helps reduce submit/amend orders so as to not overload network 

resources, as well as ensure compliance with cancellation limits imposed 

by Chinese exchanges. 

 

10) Min Move: 

a) It is only applicable to an active leg. 

b) The system will only amend the quoting order’s price of an active leg if it 

has moved for at least the specified number of ticks. The smaller the value 

of Min Move, the more frequent orders will be amended. 

  

11) Time AL: 

a) VIP module  

b) If set, a missing leg will be automatically amended to the market price to 

fill if it has been working for more than the specified number of seconds, 

e.g. a value of 10 means that the system will amend the price after 10 

seconds. 

  

12) Stop AL: 

a) VIP module 

b) If set, a missing leg will be automatically amended to the market price to 

fill if the market has moved against your favour for the specified number 

of ticks. 

c) Time AL and Stop AL modules can operate simultaneously; the system will 

amend the order based on the condition that is first fulfilled. 

  

13) Commodity Name: Name of synthetic spread contract (up to 10 characters). 

 

14) Contract Date: Contract Date of synthetic spread contract. 

 

15) Price: An equation is inserted here to define the spread price. You can use basic 

arithmetic operators (+, - , *, /) as well as p1, p2, etc, which represent the prices 

of the individual legs, to build the equation. In the screenshot, the spread price 

“p1/p2” refers to the ratio of SHFE Cu against LME CA. You can also include 

exchange rates in the equation. 
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16) Tick Size: Minimum movement in synthetic spread price 

 

17) Min Active Vol: Minimum size of spread to quote in the active leg; the parameter 

is set at 1 by default. 

 

18) Max Vol: 

a) Maximum batch size of a spread order; regardless of the number of lots 

available for a given spread order, the system will never work more lots 

than the number specified for this parameter at any one time. 

b) For example, if the parameter is set at 2 and the user enters 10 lots of a 

synthetic contract, the system will only quote 2 lots at a time into the 

market until all 10 lots are filled.   

 

iv. All synthetic spread contracts are located under the special exchange named 

“STRATEGY” at the Add Contract drop-down list. Add them to Quote Panel to start 

trading as would any normal contract. 

 

 

 

Passive strategy orders: A passive strategy order (meaning both legs are in passive mode) will 

go into “Held” status immediately when it is triggered (when the market moves to your 
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desired price) and has fired the leg orders. Under “Held” status, the strategy order can no 

longer be triggered further no matter how the market moves. It will only go back to “working” 

status automatically when the leg orders are completely filled. 

 

Thus, if for example you just cancel a leg order instead of having it filled, the strategy order 

will be stuck in “held” forever. You can only cancel it and resubmit a new order. Besides 

cancelled, if the leg order was rejected, the strategy order will also be “held” indefinitely. In 

short, it will only reset to working if the leg order is completely filled. 

 

This setting is to protect you from accumulating legged orders. If you prefer to keep the 

strategy working regardless of whether the leg orders are filled or not, you can go into 

options->Strategy, and check “Passive ST Not Held by Legged Orders”.  
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8. EXAMPLES OF SPREAD STRATEGIES 

1)  SHFE Silver with COMEX Silver: 

 

 

 

 

Lots Multiplier: 1 lot of SHFE Silver is 15kg, 1 lot of COMEX Silver is 5,000 troy ounces (approx. 

155 kg). The lots multipliers are thus set at 10 to 1. 

 

Support Multiplier: Strategy is only activated when there are 12 lots of SHFE Silver available. 

 

Mode: As SHFE Silver is more liquid, COMEX Silver becomes the active leg in this case. Once 

the active order is filled, the SHFE leg is automatically filled to neutralize. 

 

Price: Exchange rates can be included in the pricing equation; here the spread price takes 

into account differences in currency and unit of weight in the contracts. Instead of including 

a fixed exchange rate, you could have a third leg that is a currency future (e.g. CNY/CNH 

futures). For this leg, the Lots Multiplier could be set to zero such that the contract isn’t 

actually traded – only the contract price is used as reference. 
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2)  SHFE Copper Calendar Spread: 

 

 
 

Lots Multiplier: Since these are essentially identical contracts, lots ratio is 1:1. 

 

Mode: As May is more “active” than Apr, the active order is placed in Apr based on May 

prices. 

 

Price: Spread price is simply the difference in prices between the two months. 

 

3)  LME Copper with LME Zinc: 

 

 
 

Lots Multiplier: While 1 lot of LME Copper and LME Zinc are 25 tonnes each, typically 4 lots 

of Copper is hedged against 14 lots of Zinc; hence lots multiplier of 3.5. 

 

Mode: While Copper is more liquid than Zinc, putting the Zinc order as active presents a risk 

in that not all 4 lots will get filled. So both contracts are set as passive here. 

 

Price: Price is ratio of Copper to Zinc. 
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4)  Virtual Steel Mill – SGX Iron Ore Swaps + SHFE Rebar futures + Dalian (DCE) Coke futures 

 

 

 

 

 

  

 

Lots Multiplier: 1 lot of SGX Iron Ore Swap and 1.3 lots of DCE Coke requires approximately 

30 lots of SHFE Rebar to hedge. 

 

Price: 1 lot of SHFE Rebar is 10 tonnes, 1 lot of SGX Iron Ore Swap is 500 tonnes, and 1 lot of 

DCE Coke is 100 tonnes. Production of 1 tonne of Rebar requires 1.7 tonnes of Iron Ore and 

0.45MT of Coke. The pricing equation reflects these ratios. 
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9. TOOLS 

Tools  Strategy: See Strategy Panel section above. 

 

Tools  Preset orders: User may preset orders that activate only at specified dates/times.  

 

Tools  Reset Layout: Self-explanatory 

 

Tools  Enable/Config Hotkeys: User may define hotkeys for specified actions. 

 

Tools  Options  Trade: To set default number of lots and confirmation notices, e.g. 

whether to have a pop-up confirmation window every time you amend a trade, etc. 

 

Tools  Options  Font: Set font and color 

 

Tools  Options  Strategy: User may preset time periods to auto-cancel China futures, as 

well as the maximum number of times orders can be cancelled (due to limits in order 

cancellations in Chinese markets). 

 

 
 

1. Timed Auto Cancel ST: User may add a time such that when it is reached, preset 

orders will not be activated and existing orders will be cancelled. 

 

2. Passive ST Not Held by Legged Orders: In a passive strategy that involves sending 

multiple orders, the engine will not send new orders unless both legs of the previous 
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order has been filled. If the box here is checked, the engine will not wait for both 

legs to fill before sending a new order. 

 

3. Disable Active Region Optimization: Active Region Optimization is activated by 

default; check the box to disable it. Active Region Optimization operates on the 

following principles: (i) To ensure that the spread strategy can be completed, such 

that the hedge is automatically filled once the active leg order is met; (ii) To comply 

with the Active Region parameter when sending out the first active leg order; (iii) To 

minimize the number of order amendments/cancellations as much as possible. 

 

4. Active Leg Rejection Max: Normally, a strategy will be disabled automatically if the 

order of an active leg is rejected. This parameter determines the maximum number 

of times the active leg can be rejected before the strategy is disabled. 

 

Tools  Options  Alarm: Set network disconnection and unfilled strategy order alarms. 

 

Tools  Options  System: Set times at which MultiTradex will automatically shut down and 

restart.  

 

Tools  Logs/Order History: Retrieve daily data pertaining to trade history 

 

Tools  Exchange Rates: View exchange rates that are refreshed daily; the value for RMB can 

be keyed in manually. 

 

Tools  Monitor Settings: Set notifications for contracts when they achieve certain 

pre-defined conditions. 

 

View  Skin: Choose from a variety of skins for the panels. 
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10. SUPPORT 

If you require assistance in any way, please contact us at support@tradex.com.sg. 

 

 

 
 

 

 

 

Disclaimer 

This document is distributed for general information only. Nothing contained herein should be considered as an 

offer, recommendation or solicitation to buy or sell any of the financial investments discussed herein. Although 

care has been taken to ensure the accuracy, completeness and reliability of the information provided, in no event 

shall Tradex Systems Pte Ltd be liable for any direct, indirect, special or incidental damage resulting from, arising 

out of or in connection with the use of the information. The user of the information agrees that the information is 

subject to change without notice.  
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